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Introduction 
7JUWJXJSYFYNTS�\NYMNS�[TQZSYJJW�WTQJX�\FX�YMJ�ąWXY�XYJU�TK�TZW�WJHJSY�OTZWSJ^�NS�JVZFQNY^��IN[JWXNY^�
FSI�NSHQZXNTS��&QYMTZLM�YMJ�\TWP�FSI�FRGNYNTS�TK�YMJ�(TQQJLJ�NS�YMJ�FWJF�\FX�XJY�TZY�NS�TZW�&HYNTS�
5QFS�� UZGQNXMJI� NS� /ZQ^� ������ \J� FQXT� PST\� YMFY� YMNX� ZXJI� IFYF� KWTR� ����� FSI� QTTPJI� FY� TSQ^�
:0�FSI� .WJQFSI�RJRGJWX�FSI�[TQZSYJJWX��9MNX�\TWPXYWJFR�FNRX�YT�GWNSL�YMJ�ąWXY�UMFXJ�TK�TZW�
JVZFQNY^��IN[JWXNY^�FSI�NSHQZXNTS�*).��\TWP�NSYT�YMJ�XJHTSI�UMFXJ��FSI�YFPJ�YMJ�\NIJXY�QTTP�FSI�
volunteering and awards across the College. The topics included in Volunteering and Awards can 
be seen in the diagram below. 
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What do we know about our volunteers and the representation 
across our membership?

:XNSL�TZW�NSYJWSFQ�IFYF�FSI�IJąSNYNTS�TK�[TQZSYJJW�\J�PST\�YMFY�

• 4[JWFQQ������
�TK�TZW�RJRGJWX�MF[J�F�[TQZSYJJWNSL�WTQJ
• ����
�TK�TZW�:0�FSI�.WJQFSI�RJRGJWX�[TQZSYJJW
• ���
�TK�TZW�T[JWXJFX�RJRGJWX�[TQZSYJJW

&X�NSIN[NIZFQX�HFS�MTQI�RZQYNUQJ�WTQJX��YMJWJ�NX�F�INKKJWJSHJ�GJY\JJS�YMJ�SZRGJW�TK�[TQZSYJJWX�FSI�
NSXYFSHJX�TK�[TQZSYJJWNSL��.K�IFYF�NX�QTTPNSL�FY�INKKJWJSY�Y^UJX�TK�[TQZSYJJWNSL��NY�\NQQ�GJ�QTTPNSL�
FHWTXX�FQQ�NSXYFSHJX�TK�[TQZSYJJWNSL��

UK & Ireland Overseas Total

Members 15129 4344 19473

Volunteers 2702 284 2986

Instances of 
volunteering

3481 312 3793

&HWTXX� T[JWXJFX� RJRGJWX�� GJNSL� FS� J]FRNSJW� NX� YMJ� RTXY� HTRRTS� KTWR� TK� [TQZSYJJWNSL��
&HWTXX�:0�FSI�.WJQFSI�RJRGJWX��GJNSL�TS�F�HTRRNYYJJ�TW�LWTZU�NX�YMJ�RTXY�HTRRTS�KTWR�TK�
[TQZSYJJWNSL��+WTR�QTTPNSL�FHWTXX�YMJ�INKKJWJSY�Y^UJX�TK�[TQZSYJJWX�\J�HFS�XJJ�YMFY�LJSIJW�FSI�
JYMSNHNY^�WJUWJXJSYFYNTS�NX�STY�HTSXNXYJSY�FHWTXX�INKKJWJSY�WTQJX�FSI�YMFY�TZW�JFWQNJW�HTSHQZXNTS�TK�
some trend towards underrepresentation particularly in Black/Black British members remains. 

/resources/state-of-child-health
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• Long term health conditions 
• 7ZWFQ�:WGFS�J]UJWNJSHJX
• 3FYNTS�[TNHJX�3.��*SLQFSI��<FQJX��8HTYQFSI��
• 2JSYFQ�MJFQYM�J]UJWNJSHJI�
• NEET / pre-NEET 
• 1,'9��J]UJWNJSHJX
• +FHNSL�ąSFSHNFQ�INXFI[FSYFLJ���+WJJ�8HMTTQ�2JFQX�WJHNUNJSYX�
• Children  (primary school age) 
• Young people (secondary school age) 
• Young adults (16-25) 
• :SN[JWXFQ�ST�XUJHNąH�NIJSYNąJI�XUJHNFQNXY�GFHPLWTZSI��

What do we know about College Awards?

9MJ�(TQQJLJ�T[JWXJJX�F�SZRGJW�TK�F\FWIX�KTW�J]HJQQJSHJ�TK�[FWNTZX�PNSIX�NS�UFJINFYWNH�\TWP�NS�
FIINYNTS�YT�F\FWIX�KTW�WJXJFWHM��IJXHWNGJI�XJUFWFYJQ^� NS�YMNX�WJUTWY��� �9MJXJ� NSHQZIJ�YMJ�/FRJX�
8UJSHJ� 2JIFQ�� -TSTWFW^� +JQQT\XMNUX�� FSI� YMJ� 5FJINFYWNH� &\FWIX� KTW� 9WFNSNSL� &HMNJ[JRJSYX�
F\FWIX��7(5(-��:X�;TNHJ�(MFRUNTS�&\FWI��FX�\JQQ�FX�YMJ�(TQQJLJ�MF[NSL�F�WTQJ�FX�F�3FYNTSFQ�
3TRNSFYNSL�'TI^�NS�YMJ�:0�)JUFWYRJSY�KTW�-JFQYM�FSI�8THNFQ�(FWJ�)-8(��WZS�UWTHJXX�KTW�(QNSNHFQ�
*]HJQQJSHJ�&\FWIX�&((*&���

9MJ�/FRJX�8UJSHJ�2JIFQ�FSI�-TSTWFW^�+JQQT\XMNUX�FWJ�T[JWXJJS�G^�YMJ�(TQQJLJèX�3TRNSFYNTSX�
(TRRNYYJJ�� HMFNWJI� G^� YMJ� 9WJFXZWJW � 5&+9&X� FWJ� T[JWXJJS� G^� F� LWTZU� HMFNWJI� G^� YMJ� ;NHJ�
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Action Current 
status

Notes

:SIJWYFPJ�F�XHTUNSL�J]JWHNXJ�
YT�QJFWS�KWTR�XNRNQFW�XHMJRJX�
YT�LFNS�FS^�TYMJW�NSKTWRFYNTS�
YT�KJJI�NSYT�YMJ�KJFXNGNQNY^�
XYZI^�TK�MT\�YMJ�(TQQJLJ�
could make a contribution to 
care costs

Completed )NXHZXXNTSX�\NYM�YMJ�'2&�MF[J�YFPJS�UQFHJ�YT�
learn more about their similar scheme

Consider how best to 
ZSIJWYFPJ�F�KJFXNGNQNY^�
study in covering costs 
KTW�HMNQIHFWJ�TW�TYMJW�
HFWNSL�WJXUTSXNGNQNYNJX�KTW�
Committee members

In progress

<TWP�TS�YMJ�WJHTRRJSIFYNTSX�NX�HTSYNSZNSL�FY�UFHJ��FSI�\J�QTTP�KTW\FWI�YT�UWT[NINSL�F�KZWYMJW�
update on our work in Summer 2021.

ACCEA

9MJ�7(5(-�QNPJ�TYMJW�RJINHFQ�WT^FQ�HTQQJLJX��FHYX�FX�F�3FYNTSFQ�3TRNSFYNSL�'TI^�33'��KTW�YMJ�
(QNSNHFQ� *]HJQQJSHJ� &\FWIX� WZS� G^� )-8(�� 9MNX� RJFSX� YMFY� NY� UWT[NIJX� XZUUTWYNSL� HNYFYNTSX� KTW�
RJRGJWX�XJJPNSL�WJSJ\FQX�KTW�SFYNTSFQ�QJ[JQ�F\FWIX�'WTS_J��8NQ[JW��,TQI��FSI�5QFYNSZR� �NY�NX�FQXT�
UJWRNYYJI�F�QNRNYJI�SZRGJW�TK�XZUUTWYNSL�HNYFYNTSX�KTW�YMTXJ�XJJPNSL�SJ\�F\FWIX�FY�YMJXJ�QJ[JQX��
2JRGJWX�\NXMNSL�YT�TGYFNS�F�XZUUTWYNSL�(TQQJLJ�HNYFYNTS�FWJ�FXPJI�YT�XZGRNY�YMJ�IJYFNQX�TK�YMJNW�
FUUQNHFYNTS�ąWXYQ^�YT�F�QTHFQ�(TQQJLJ�WFSPNSL�HTRRNYYJJ��FSI�YMJS�YT�F�SFYNTSFQ�WFSPNSL�HTRRNYYJJ��
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�����\NYM�YMNX�NS�RNSI��2TSNYTWNSL�TK�*).�IFYF�KTW�GTYM�F\FWIX�\TZQI�GJ�UTXXNGQJ��GZY�\TZQI�GJ�
XZGOJHY�YT�Y\T�HTSXYWFNSYX��N��9MJ�QNRNYFYNTSX�TK�WJQFYN[JQ^�XRFQQ�XFRUQJ�XN_JX��FSI�NN��9MJ�QJ[JQ�TK�
PST\QJILJ�TK�STRNSJJX�G^�YMJNW�STRNSFYTWX�

Research awards

9MJ� WJXJFWHM� YJFR� FWJ� WJXUTSXNGQJ� KTW� YMWJJ� WJXJFWHM� F\FWIX�� YMJ� 8NRTS� 3J\JQQ� &\FWI�� YMJ�
5FJINFYWNH�.S[TQ[JRJSY�FSI�*SLFLJRJSY�NS�7JXJFWHM�5.*7��5WN_J�FSI�YMJ�)TSFQI�5FYJWXTS�5WN_J���
9MJWJ�NX�WJYWTXUJHYN[J�IFYF�FGTZY�YMJ�FUUQNHFSYX�F[FNQFGQJ��GZY�YMJ�KTWRX�INI�STY�HTQQJHY�*).�IFYF�
FUFWY�KWTR�LJSIJW��
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Case study – How RCPCH &Us ensures 
representation in volunteers 
7(5(-��:X�NX�YMJ�HMNQIWJS��^TZSL�UJTUQJ�FSI�KFRNQ^�SJY\TWP�KTW�YMJ�(TQQJLJ��GWNSLNSL�YTLJYMJW�
ZSIJW���X�FSI�UFWJSY�HFWJWX�KWTR�INKKJWJSY�J]UJWNJSHJX�FSI�GFHPLWTZSIX�YT�NSKTWR�FSI�NSĆZJSHJ�
TZW�\TWP�FSI�YMJ�HMNQI�MJFQYM�XJHYTW��&QYMTZLM�YMJ^�KFQQ�TZYXNIJ�TZW�IFYF�YT�FXXJXX�MT\�[TQZSYJJWX�
FWJ�WJUWJXJSYFYN[J�TK�TZW�\NIJXY�RJRGJWXMNU�å�YMJ�FUUWTFHM�ZXJI�YT�JSXZWJ�WJUWJXJSYFYNTS� NX�
ZSNVZJ�FSI�TKKJWX�FSTYMJW�UJWXUJHYN[J�TS�\MFY�F�IN[JWXJ�LWTZU�HFS�GJ�����
 
(MNQIWJS� FSI� ^TZSL� UJTUQJ� KTW� TZW� \TWP� NX� IJąSJI� FX� NSKFSYX�� HMNQIWJS�� ^TZSL� UJTUQJ�� ^TZSL�
FIZQYX�ZU�YT�YMJNW���YM�GNWYMIF^�FSI�YMJNW�FI[THFYJX�UFWJSYX��HFWJWX��KFRNQNJX��KWNJSIX��MJFQYMHFWJ�
UWTKJXXNTSFQX�� XZUUTWY� \TWPJWX� å� UQZX� TYMJWX�� \NYM� YMJ� UWNRFW^� KTHZX� GJNSL� XZUUTWYNSL� FSI�
JSHTZWFLNSL�YMJ�[TNHJ�FSI�[NJ\X�TK�HMNQIWJS�FSI�^TZSL�UJTUQJ����<J�XZUUTWY�FQQ�TK�YMJR�YT�YFPJ�
UFWY�FX�[TQZSYJJWX�NS�RFS^�\F^X��NSHQZINSL�RNHWT�[TQZSYJJWNSL�NS�HQNSNH�\MJWJ�YMJ^�XUJFP�YT�ZX�
FGTZY�YMJNW�J]UJWNJSHJX�YT�MJQU�NSKTWR�UTQNH^�TW�UWTHJXXJX��NS�TSJ�TKK�YFXYJW�XJXXNTSX�TW�NS�WJLZQFW�
UWTOJHYX�YMFY�RJJY�\JJPQ^�TW�RTSYMQ^���
 
*[JW^�[TNHJ�FSI�J[JW^�[NJ\�HTZSYX��\MJYMJW�NY�MFX�GJJS�XMFWJI�YMWTZLM�FWY�GFXJI�FHYN[NYNJX��ZXNSL�
HTRRZSNHFYNTS�FNIX�KTW�YMTXJ�\MT�FWJ�STS[JWGFQ��YMWTZLM�TSQNSJ�WJXUTSXJX�YT�YJ]Y�HTSXZQYFYNTSX�
TW�NS�KFHJ�YT�KFHJ�HTS[JWXFYNTSX�FSI�\TWPXMTUX���
 
.Y� NX� NRUTWYFSY� YT� YMJ� \TWP� TK� 7(5(-� �:X�� YMFY� \J� FWJ� FGQJ� NS� \TWP� \NYM�� NSHQZIJ� FSI� NS[TQ[J�
HMNQIWJS�FSI�^TZSL�UJTUQJ�KWTR�F�WFSLJ�TK�INKKJWJSY�J]UJWNJSHJX��FLJX��GFHPLWTZSIX��QTHFYNTSX�
FSI�XUJHNFQNXY�J]UJWNJSHJX���<J�MF[J�TZW�T\S�IN[JWXNY^�IJąSNYNTS�YMFY�\J�ZXJ�\MJS�UQFSSNSL�F�
UWTOJHY��XT�YMFY�\J�HFS�RFPJ�XZWJ�\J�MF[J�F�WFSLJ�TK�IN[JWXJ�[TNHJX�FHYN[JQ^�NS[TQ[JI���
 
Diversity�KTW�7(5(-��:X�\TWP�NSHQZIJX�\TWPNSL�\NYM�YMWJJ�INKKJWJSY�LWTZUX���

• :SN[JWXFQ�� NS[TQ[NSL�HMNQIWJS�FSI�^TZSL�UJTUQJ�YMWTZLM�TUJS�FHHJXX�XJXXNTSX�\MJWJ�MJFQYM�
J]UJWNJSHJ�NX�STY�F�UWJ�WJVZNXNYJ�KTW�NS[TQ[JRJSY�JL�XHMTTQX��̂ TZYM�LWTZUX��TZYWJFHM���1THFYNTSX�
XJYYNSLX�FWJ�HMTXJS�YT�WJUWJXJSY�INKKJWJSY�JYMSNHNYNJX��XTHNT�JHTSTRNH�GFHPLWTZSIX�FSI�FLJX�

• 9FWLJYJI��HMNQIWJS�FSI�̂ TZSL�UJTUQJ�\NYM�F�XMFWJI�J]UJWNJSHJ�JL�>TZSL�HFWJWX��XUJHNFQ�XHMTTQ��
children in care 

• 8UJHNFQNXY��HMNQIWJS�FSI�^TZSL�UJTUQJ�\NYM�F�XUJHNąH�MJFQYMHFWJ�J]UJWNJSHJ�FHHJXXJI�YMWTZLM�
F�MJFQYM�XJYYNSL���MJFQYM�GFXJI�HTSINYNTS�KTWZR�JL�HQNSNH�HMFY�NS�F�WJXUNWFYTW^�HQNSNH��XNHPQJ�HJQQ�
KTWZR��

 
<MJS� \J� RT[J� YT� TUJWFYNTSFQNXJ� FS� JSLFLJRJSY� FHYN[NY^�� \J� HTSXNIJW� YMJ� KTQQT\NSL� \MJS�
planning to ensure that our work is inclusive and accessible�

• (TRRZSNHFYNTS�SJJIX�UWJKJWJSHJX�JL�NSYJWUWJYJW��QFWLJ�KTSY�MFSITZYX��JFX^�WJFI�<NILNY�
• &HHJXXNGNQNY^�SJJIX�JL�STYJ�YFPJW�SJJIJI������SJJIJI��WFRU�WJVZNWJI�
• (TSYFHY�RFSFLJRJSY�JL�KTW�HMNQIWJS�^TZSL�UJTUQJ�NS�HFWJ�TW�FITUYJI��YMJWJ�RF^�GJ�THHFXNTSX�

\MJS�YMJ^�HFS�STY�RN]�\NYM�XNGQNSLX�TW�KFRNQ^�RJRGJWX�
• -JFQYM� SJJIX� JL� UJWXTSFQ� HFWJ� \TWPJW�� QT\� JSJWL^� FHYN[NYNJX�� RZXY� GJ� INFQ� NS� FX� NRRZST�

suppressed (eg CF) 
• )J[JQTURJSYFQQ^�FUUWTUWNFYJ�JL�FLJ��HTLSNYN[J��XJSXNYN[J�YTUNHX�
• <NIJW� NSJVZFQNYNJX�JL�ąSFSHNFQ� FQ\F^X�UWT[NIJ�UFUJW�UJSX�UWJ�UFNI�YWF[JQ��� KTTI�NSXJHZWNY^�

FQ\F^X�UWT[NIJ�KTTI�IWNSP��
• .IJSYNY^�GFXJI�F\FWJSJXX�JL�1,'96.&��'&2*�)NXFGNQNYNJX�+FNYM���'JQNJKX�
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<J� MF[J� GJJS� WJHTLSNXJI� FX� GJNSL� NSST[FYN[J� YT� TZW� FUUWTFHM� NS� YMNX� \TWP�� MF[NSL� F� HMFUYJW�
UZGQNXMJI� NS� F� GTTP� TS� ^TZSL� UJTUQJèX� UFWYNHNUFYNTS� NS� MJFQYM� XJW[NHJX� \MNHM� TZYQNSJX� TZW�
FUUWTFHM�� � 4SJ� TK� YMJ� RFOTW� FHMNJ[JRJSYX� NX� GJNSL� FGQJ� YT� WTQJ� RTIJQ� YMFY� FS� NSHQZXN[J� FSI�
accessible engagement plan is possible and working with diverse groups should and can be part 
TK�^TZW�J[JW^IF^�UWFHYNHJ�\MJS�NY�GJHTRJX�JRGJIIJI�NS�^TZW�HZQYZWJ��X^XYJRX�FSI�UWTHJXXJX��
.S�TZW�\TWP�NY�MFX�RJFSY�YMFY�\J�MF[J�F�WFSLJ�TK�J]UJWNJSHJX�FSI�GFHPLWTZSIX�FHYN[JQ^�JSLFLJI�
NS�XMFUNSL�YMJ�\TWP�TK�YMJ�(TQQJLJ��UTXNYNTS�XYFYJRJSYX��UTQNH^�FSI�HWJFYNSL�SJ\�WJXTZWHJX�FSI�
materials to support child health.    
 
9MJWJ�FWJ�FQXT�F�SZRGJW�TK�NSINWJHY�GJSJąYX��9MWTZLM�TZW�UWTFHYN[J�FUUWTFHM�YT�GJ�NSHQZXN[J��\J�
WJFHM�HMNQIWJS�FSI�^TZSL�UJTUQJ�\MT�MF[J�STY�MFI�YMJ�TUUTWYZSNY^�YT�YFPJ�UFWY�GJKTWJ��9T�GJ�
FGQJ�YT�XMFWJ�YMJNW�J]UJWNJSHJX�YT�RFPJ�F�INKKJWJSHJ�YT�XTRJYMNSL�SFYNTSFQ�FSI�KTW�YMJ�3-8��MJQUX�
YMJR�YT�KJJQ�SJJIJI��[FQZJI��MJFWI��NRUTWYFSY�FX�\JQQ�FX�UWT[NINSL�YMJR�\NYM�SJ\�TUUTWYZSNYNJX��
XPNQQX�FSI�KWNJSIX��+TW�XTRJ��GJNSL�LN[JS�YMNX�TUUTWYZSNY^�UWT[NIJX�XJQK�JXYJJR�FSI�YMJ�HMFSHJ�YT�
GJ�YMJRXJQ[JX�\NYMTZY�OZILJRJSY���
 
<J�FWJ�NSHWJINGQ^�UWTZI�TK�YMJ�WJFHM�FSI�NRUFHY�TK�TZW�*).�FUUWTFHM��GZY�YMJWJ�NX�RTWJ�YMFY�\J�
HTZQI�IT���'^�NSHWJFXNSL�WJXTZWHJ�\NYMNS�YMJ�(TQQJLJ��\J�\TZQI�GJ�FGQJ�YT�WJFHM�RTWJ�HMNQIWJS�
FSI�^TZSL�UJTUQJ�JL�XJJPNSL�J]YJWSFQ�KZSINSL�KTW�UFWY�YNRJ�JSLFLJRJSY�\TWPJWX��<J�FQXT�SJJI�
YT�NS[JXY�NS�HMNQIWJS�FSI�^TZSL�UJTUQJ�KTHZXJI�*).�YWFNSNSL�KTW�YMJ�YJFR��XT�\J�HFS�J]UFSI�TZW�
XPNQQX�� ZSIJWXYFSINSL�� PST\QJILJ� FSI� HTSąIJSHJ� NS� INKKJWJSY� FWJFX� TK� *).� YT� YMJS� GJ� FGQJ� YT�
work more collaboratively and accessibly. This could include having Mosaic Approach training on 
\TWPNSL�\NYM�����^JFW�TQIX��YWFNSNSL�TS�\TWPNSL�\NYM�INKKJWJSY�LWTZUX�JL�,^UX^�7TRF�9WF[JQQJW�
communities or those who are nonverbal or ensuring all the team have level 1 in Makaton and 
'WNYNXM�8NLS�1FSLZFLJ�YMJ�RFSFLJW�TK�YMJ�YJFR�MFX�1J[JQ���'WNYNXM�8NLS�1FSLZFLJ����
 
&X�F�(TQQJLJ�\J�XMTZQI�WJ[NJ\�TZW�\NIJW�UZGQNHFYNTSX�FSI�WJXTZWHJX��HWJFYNSL�JFX^�WJFI�FSI�'81�
[JWXNTSX�NS�FIINYNTS�YT�<JQXM�QFSLZFLJ�[JWXNTSX��JSXZWNSL�YMFY�YMJWJ�NX�FQ\F^X�XZGYNYQNSL�NS�[NIJTX�
and online events and meetings. We also need to think about our recruitment processes and how 
\J�HFS�J]YJSI�YMJ�WTQJ�RTIJQX�\NYMNS�YMJ�YJFR�YMWTZLM�[TQZSYJJWX�FSI�TYMJW�(TQQJLJ�XYFKK��FX�\J�
FWJ�[JW^�F\FWJ�YMFY�YMJ�(>5�*SLFLJRJSY�9JFR�FWJ�FQQ�\MNYJ��FQQ�KJRFQJ�FSI�FQQ�\NYMNS�NS�F����^JFW�
age bracket.  



13

RCPCH: Equality, diversity and inclusion. Volunteering and awards

/sites/default/files/2020-07/ladders_down_030120_2.1.pdf
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F�WTQJ�NS�STRNSFYNTS��\J�RZXY�FI[THFYJ�KTW�TYMJW�TWLFSNXFYNTSX�YT�ZSIJWYFPJ�YMJ�XFRJ�NSYJWSFQ�
RTSNYTWNSL�YT�NIJSYNK^�FS^�FWJFX�TK�INKKJWJSYNFQ�FYYFNSRJSY��

&QYMTZLM�NRUWT[JRJSYX�YT�TZW�WJHWZNYRJSY�TK�[TQZSYJJWX�KTWR�F�QFWLJ�UFWY�TK�TZW�J]NXYNSL�FHYNTS�
UQFS�� \J� XMTZQI� FQXT� QTTP� YT� XJJ� \MFY� WTQJ� JVZFQNY^� NRUFHY� FXXJXXRJSYX� HTZQI� UQF^� NS� JFHM�
WJHWZNYRJSY�� &S�JVZFQNY^� NRUFHY�FXXJXXRJSY� *.&�� NX�FS�J[NIJSHJ�GFXJI�FUUWTFHM�IJXNLSJI� YT�
MJQU�TWLFSNXFYNTSX�JSXZWJ� YMFY� YMJNW�UTQNHNJX��UWFHYNHJX��J[JSYX�FSI�IJHNXNTS�RFPNSL�UWTHJXXJX�
FWJ�KFNW�FSI�IT�STY�UWJXJSY�GFWWNJWX�YT�UFWYNHNUFYNTS�TW�INXFI[FSYFLJ�FS^�UWTYJHYJI�LWTZUX�KWTR�
UFWYNHNUFYNTS�� 9MNX� HT[JWX� GTYM� XYWFYJLNH� FSI� TUJWFYNTSFQ� FHYN[NYNJX�P �MWTZLM� IJ[JQTURJSY� TK� F�
YJRUQFYJ�FQTSLXNIJ�YMJ�UQFSSJI�LZNIJQNSJX�KTW�[TQZSYJJW�OTG�IJXHWNUYNTSX��\J�HTZQI�QTTP�YT�WFNXJ�
F\FWJSJXX� TK� *).� FHWTXX� YMJ� (TQQJLJ� FSI� ZXJ� *.&X� YT� XZUUTWY� TZW� FNR� TK� \NIJW� UFWYNHNUFYNTS��
(FUFHNY^�HTSXYWFNSYX�\NQQ�SJJI�YT�GJ�HTSXNIJWJI�NS�IJ[JQTUNSL�XZHM�F�YJRUQFYJ��FSI�F�QNLMY�YTZHM�
version could be developed to ensure it is something that can be used by all. It is also important 
YMFY�\J�FQXT�QTTP�FY�MT\�[TQZSYJJWX�FWJ�RFSFLJI�YMWTZLMTZY�YMJ�(TQQJLJ�FSI�MT\�TZW�HTIJ�TK�
HTSIZHY�HTZQI�GJ�XYWJSLYMJSJI�YT�JSXZWJ�YMFY�*).�UTXNYN[J�GJMF[NTZWX�FWJ�GJNSL�WJNSKTWHJI��
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The action we will take
9T�FHMNJ[J�\MFY�\J�SJJI�KTW�YMJ�KZYZWJ�\J�\NQQ�IJQN[JW�YMJ�FHYNTSX�GJQT\��YT�JSXZWJ�FHHTZSYFGNQNY^�
\J�MF[J�FQXT�NSINHFYJI�YMJ�YNRJQNSJ�KTW�IJQN[JW^�FSI�YMJ�PJ^�(TQQJLJ�YJFRX�NS[TQ[JI�NS�YMNX�\TWP��
9MNX�NX�STY�FS�J]HQZXN[J�QNXY�TK�YMJ�TSQ^�FHYNTS�YMJ�(TQQJLJ�\NQQ�YFPJ�T[JW�YMJ�HTRNSL�^JFWX�FHWTXX�
[TQZSYJJWX�FSI�F\FWIX��GZY�MTUJKZQQ^�XJYX�YMJ�XHTUJ�TK�FRGNYNTS�KTW�YMJ�(TQQJLJ��

Action Date for delivery Work led by

Review the awards available across the 
(TQQJLJ��\NYM�F�[NJ\�YT�UWTIZHNSL�F�HQJFW�
XYFYJRJSY�TW�WJUTWY�TS�*).�RTSNYTWNSL�FSI�
considerations across all awards

By March 2022 Governance team

Ensure clarity when talking about volunteer 
IFYF�FSI�WTQJX�NSHQZIJI��FSI�HTSYNSZJ�YT�QTTP�
KTW�\F^X�YT�NRUWT[J�NSYJWSFQ�WJUTWYNSL�FSI�
NSHQZIJ�RTWJ�Y^UJX�TK�(TQQJLJ�[TQZSYJJW�XZHM�
FX�VZJXYNTS�\WNYJWX

By March 2022 Governance team and 
CEO team

A comdk led b
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Appendix 
9MJ�KTQQT\NSL�YFGQJX�FSI�LWFUMX�NQQZXYWFYJ�

• YMJ� UWTYJHYJI� HMFWFHYJWNXYNHX� TK� TZW� RJRGJWX�� [TQZSYJJWX� FSI� XJSNTW� [TQZSYJJWX� YT� FXXJXX�
WJUWJXJSYFYNTS�\NYMNS�YMJXJ�LWTZUX�KWTR�F�IFYF�XSFUXMTY�YFPJS�NS�+JGWZFW^������

• YMJ�UWTYJHYJI�HMFWFHYJWNXYNHX�TK� YMTXJ�YMFY�FUUQ^�FSI�FWJ�FUUTNSYJI�KTW� YMJ�[TQZSYJJW� WTQJX�
advertised via our Nominations webpages during 2020 

9MJ�IFYF�XMFWJI�GJQT\�WJUWJXJSYX�VZJXYNTSX�FSI�TUYNTSX�F[FNQFGQJ�YT�RJRGJWX�NS�������+TW�XTRJ�
TK�YMJXJ�VZJXYNTSX��YMJ�QFSLZFLJ�ZXJI�ITJX�STY�WJĆJHY�GJXY�UWFHYNHJ�FSI�SJ\�VZJXYNTSX�FWJ�ST\�
GJNSL�ZXJI�KTW�KZYZWJ�WJUTWYNSL�

<MJWJ� ZSIJW� ��
� TK� WJXUTSIJSYX� MF[J� FSX\JWJI� F� VZJXYNTS�� \J� MF[J� STY� UWT[NIJI� YMJ� KZQQ�
GWJFPIT\S� TK� WJXUTSXJX� IZJ� YT� YMJ� VZFQNY^� TK� YMJ� IFYF�� )ZJ� YT� IFYF� UWTYJHYNTS� FSI� WNXP� TK�
NIJSYNK^NSL�NSIN[NIZFQX��\J�MF[J�FQXT�STY�XMFWJI�KZQQ�IFYF�\MJWJ�KJ\JW�YMFS�ą[J�NSIN[NIZFQX�MF[J�
responded in any particular category. 

+TW�NQQZXYWFYN[J�UZWUTXJX��JYMSNH�GFHPLWTZSI�TW�LWTZUX�MF[J�GJJS�HTRGNSJI�FX�KTQQT\X�

• Asian��&XNFS���4YMJW�5QJFXJ�XUJHNK^� �&XNFS�TW�&XNFS�'WNYNXM�å�'FSLQFIJXMN �&XNFS�TW�&XNFS�'WNYNXM�
å�(MNSJXJ �&XNFS�TW�&XNFS�'WNYNXM�å�.SINFS �&XNFS�TW�&XNFS�'WNYNXM�å�5FPNXYFSN 

• Black��'QFHP���4YMJW�5QJFXJ�XUJHNK^� �'QFHP�TW�'QFHP�'WNYNXM�å�&KWNHFS �'QFHP�TW�'QFHP�'WNYNXM�å�
(FWNGGJFS 

• White��<MNYJ �<MNYJ���TYMJW�UQJFXJ�XUJHNK^� �<MNYJ�'WNYNXM �<MNYJ�*SLQNXM �<MNYJ�.WNXM �<MNYJ�
3TWYMJWS�.WNXM �<MNYJ�8HTYYNXM �<MNYJ�<JQXM �

• Mixed�� 2N]JI� �� 4YMJW� 5QJFXJ� XUJHNK^� � 2N]JI� �� <MNYJ� FSI� &XNFS � 2N]JI� �� <MNYJ� FSI� 'QFHP�
&KWNHFS �2N]JI���<MNYJ�FSI�'QFHP�(FWNGGJFS 

• Other��2NIIQJ�*FXYJWS �4YMJW 

Protected characteristic data for members, volunteers and senior 
volunteers

;TQZSYJJWX�NS�YMNX�IFYF�WJKJWX�YT�YMTXJ�NSIN[NIZFQX�NIJSYNąJI�TS�TZW�NSYJWSFQ�RJRGJWXMNU�WJHTWI�
X^XYJR�(&7*��FX�GJNSL�RJRGJWX�TK�F�(TRRNYYJJ��FHYNSL�FX�FS�*]FRNSJW�TW�GJNSL�FS�&&(�TW�&&9�
TW�89&79�FXXJXXTW��8JSNTW�[TQZSYJJWX�NSHQZIJX�4KąHJWX��(TZSHNQ�RJRGJWX�FSI�9WZXYJJX��
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Gender

All members �����


Volunteers �����


Senior volunteers �����


Table 1 – Percentage of members, volunteers and senior volunteers who have answered a 
question about gender

Gender Members Volunteers Senior volunteers

Female 12274 1568 15

Male 7637 1427 21

Unknown 217 19 7

Table 2 – Total number of members, volunteers and senior volunteers for gender

Figure 1 – Percentage bar chart showing the gender for members, volunteers and senior 
volunteers

 

Figure 1 – Percentage bar chart showing the gender for members, volunteers and senior volunteers 

Figure 2 – Bar chart for members and volunteers, showing total number by age bracket 
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Age

Members �����


Volunteers �����


Senior volunteers �����


Table 3 - Percentage of members, volunteers and senior volunteers who have answered a 
question about date of birth
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Disability

All members �����


Volunteers �����


Senior volunteers ����


Table 5 – Percentage of members, volunteers and senior volunteers who have answered a 
question about disability
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Figure 3 – Pie chart illustrating percentage ethnic group of all members 

 

 

Figure 4 – Pie chart illustrating percentage ethnic group for all volunteers 
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Protected characteristic data and total numbers for those 
applying for our volunteer roles

Number unique roles advertised 200

Roles with applicants 116

Roles with single applicant 81

Roles with more than one applicant 35

Total number of applicants across all roles 218

Table 8 – Key figures on number of volunteer roles and applicants for 2020

Gender Age Ethnicity

All applicants �����
 �����
 ���


Competitive applicants �����
 �����
 ���


Appointed candidates �����
 �����
 �����


Table 9 – Percentage of available data for gender, age and ethnicity across all applicants for 
roles, only those applicants who applied for posts with more than one other person, and 
those candidates appointed (including where roles where appointed as job shares).
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Gender

All Competitive Appointed

Female 95 53 13

Male 68 43 15

Unknown 55 44 16

Table 10 – Key figures on gender for all, competitive and appointed volunteers

Figure 5 – Percentage bar chart showing the gender for all, competitive and appointed 
volunteer roles

 
 

 

Figure 5 – Percentage bar chart showing the gender for all, competitive and appointed volunteer 
roles 

 

Figure 6 – Bar charts for the three most common age brackets for all, competitive and appointed 
volunteers 
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Age

&QYMTZLM�\J�FWJ�ZSFGQJ�YT�LN[J�F�RTWJ�IJYFNQJI�GWJFPIT\S�TK�FQQ��HTRUJYNYN[J�FSI�FUUTNSYJI�
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Ethnicity

All

White 68

Asian 76

Other 19

Black 10

Mixed 6

Unknown 0

Table 11 – Ethnic group or background for all those who applied for a volunteer role

Figure 7 – Pie chart illustrating ethnic group or background for all those who applied for a 
volunteer role. 

&QYMTZLM� \J� FWJ� ZSFGQJ� YT� LN[J� F� RTWJ� IJYFNQJI� GWJFPIT\S� TK� HTRUJYNYN[J� FSI� FUUTNSYJI�
[TQZSYJJWX�G^�JYMSNHNY^�FLJ�IZJ�YT�NIJSYNąFGQJ�SZRGJWX��\J�HFS�XMFWJ�YMJ�KTQQT\NSL�IFYF�

• �����
�TK�HTRUJYNYN[J�[TQZSYJJW�FUUQNHFYNTSX�\JWJ�KWTR�HFSINIFYJX�KWTR�F�<MNYJ�JYMSNH�LWTZU�
or background

• �����
� TK� HTRUJYNYN[J� [TQZSYJJW� FUUQNHFYNTSX� \JWJ� KWTR� HFSINIFYJX� KWTR� FS� &XNFS� JYMSNH�
group or background

• �����
�TK�FUUTNSYJI�[TQZSYJJWX�\JWJ�KWTR�F�<MNYJ�JYMSNH�LWTZU�TW�GFHPLWTZSI
• �����
�TK�FUUTNSYJI�[TQZSYJJWX�\JWJ�KWTR�FS�&XNFS�JYMSNH�LWTZU�TW�GFHPLWTZSI

Figure 7 – Pie chart illustrating ethnic group or background for all those who applied for a volunteer 
role.  
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